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Dear valued customers and partners,

In the light of the current global challenges caused by the COVID-19 pandemic,

BioGenes would like to reassure you that we undertake all necessary steps to

maintain the highest level of service and quality.

Currently, the manufacturing of products and handling of our customer’s projects

is operating at the normal speed. As a service provider with specialization in an-

tibody manufacturing and assay development, we continue to provide innovative

compounds and products to research, and pharma product development. We are

committed to contributing our share for ensuring the continuity of our cus-

tomer’s and partner’s mission-critical projects.

It is also our responsibility to protect the health of all our employees. Govern-

mental guidelines on close contact restrictions, hygiene and the reduction of ex-

ternal contact are thus strictly followed by all BioGenes staff. Thanks to the rapid

implementation of necessary actions, as of today, our business and all our ser-

vices are fully operational. 

As a matter of course, BioGenes is monitoring the current situation closely and

will make adjustments accordingly. Any updates will be immediately communi-

cated on our webpage or directly with any partners who might be directly affect-

ed, should BioGenes experience any unforeseen changes in business activity.

For more information about BioGenes’ measures to restrict the spread of COVID-

19 while keeping our business running normally, please see our Business Conti-

nuity Plan on our webpage.

If you have any concerns regarding the continuity of your project or product ship-

https://www.biogenes.de/index.php?id=106
https://www.biogenes.de/fileadmin/user_upload/home/7__resources/BioGenes_Business_Continuity_Plan_13_March_2020_-1.pdf


 

ments, please reach out using your regular point of contact, or contact us

at: service@biogenes.de.

Finally, we would like to thank all of our customers and partners for their trust

and support, and we hope that you and your loved ones remain healthy and well.

 
 
Please feel free to forward this email to your colleagues

If you do not wish to receive further mailings from us,

please contact us at service@biogenes.de to unsubscribe from this newsletter.
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For more information about the BioGenes’ services and products please visit our website:

www.biogenes.de

BioGenes is certified to meet the international requirements and regularities of quality as-

surance and animal welfare.

BioGenes GmbH

Koepenicker Strasse 325

D-12555 Berlin

Tel.: +49-30-65762396

Fax: +49-30-65762397

Toll free number for US and Canada Customers: 1-877-771-BIOGENES

HR Berlin Charlottenburg 45983

Managing Directors: Dr. Alexander Knoll, Dr. Sergej Ovodov

mailto:service@biogenes.de
mailto:service@biogenes.de
https://www.linkedin.com/company/biogenes-gmbh/
https://twitter.com/intent/user?screen_name=BioGenesService
https://www.biogenes.de/w2019

